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REFORE THE SECRETARY. DEPARTMENT OF SOCIALAND HEALTH SERVICES

NOT!CE AND FINDING OF FINANCIAL RESPONSIBILITY

T

TO:- B - REGARDING: :

- WALTER RAYMOND LONG - Margaret X. Long . R
CARSON SPRING RD $3-C~-170792-0

CARSON, WA 98610

THIS IS A NOTICE toinform you that the Office of Suppart Enforcement believes you owe support for the following childiren):

‘Angela C. Long A 01/24/72 | Walter T. Long ' 08/09/75

<RE;\D THIS NOTICE GP:\CES I AND 20 CAREFULLY SINCE IT CONTAINS IMPORTANT INFORMATION AS TO HOW THIS FINDING
. WASMADE AND HOW YOU MAY MAKE OBJECTION. : R

The Office of Support Enforcement finds that you owe‘lhe following support obligation{sy: S',;A"f IViy 0 ) “A S :
- - - : ] Q R .
1. Monthly payment due as future/current support .. ... o...... $492.00 ’ _l)"u' - S—
‘ " First paymentdue: 1/B8 BEC 2‘ ' PH !
: 2. TOTAL past/accrued supportdebtowed .. ... .o __.... ... $1,971.00 d / 8]
For period: z\"':'.“ -'if : :Q/)_
2/87 @ $51.00 LT
— 3/87-5/87(3K0 X $492)51,476.00 GARY. M 01 59

12/87 @ $444.00

YOU ARE RESPONSIBLE FOR ANY MEDICAL EXPENSES THAT MAY HAVE INCURRED OR WILLBE INCURRED ON BEHALF OF YOUR

" CHILIXREN) OR MUST PROVIDE MEDICAL INSURANCE COVERAGE, IF AVAILABLE AT A REASONABLE COST, THROUGH YOUR
EMPLOYEROROTHER ORGANIZATION. - : . ,

A.r -HOW YOURCHILD SUPPORT OBLIGATION WAS DETERMINED.

The Office of Suppont. Enforcement establishes child support obligations on the basis of the needs of your childiren) or your ability to pay
if information regarding your earnings and assets is known. Since curzent earnings and asset information is generally not known when a Notice
is issued, this Notice is most likely based on the needs of your children and may provide for payments in excess of your ability to pay. If
- You are unable to pay the amounts stated and/or our information is incorrect of incomglete, contact the Support Enforcement Officer listed
" below and negotiate a reasonable seltlemant, agreement, or camplete the enclosed objection form and request an administrative hearing. IF
YOU FAIL TO EXECUTE SUCH A SETTLEMENT AGREEMENT, OR TO OBJECT TO THIS NOTICE AND REQUEST A HEARING WITHIN

TWENTY DAYS OF RECEIPT OF THIS NOTICE, THE AMOUNTS STATED IN THIS NOTICE SHALL BECQ.\{E FINAL AND ARE SUBJECT
TOCOLLECTION ACTION WITHOUT FURTHER NOTICE TO YOU. : - )

If you agree with the smounts stated for future’current support and the pastaccriued support debt, contact the Support Enforcement Officer

’ B " end negoliate & settlement agreement which provides for future/current support payments and reasonable monthly installmeats to repay your
/ support debt. ’

. i —
o £ M
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7 "he futurecurrerl support pzyments stated in this Notice are due each month on or before the date speclﬁed Th:s obligation continues each
. month unless you agree to and sign a settlement agreement for a different amcunt, or it is determinated or modified by an administrative
" décision pursuant to WAC 388-11, or until it'is replaced by a supenor court order. Each monthly amount, if not pald becomes an accrued past

. debtm be collected from you in l'u‘l by the state o[Waslungton :

B- HOW'!U MAKE AN OBJECTION

You have the right to Objed’. to.tkis notice and have yasur sbjections considered at a hearing. If you wish to object ts any or all parts of

. this notice. you must file your objecticn, in writing, no later than twenty 120) days from the date this notice was served upon you. You may

o use the attached cbiection form for this purpose. Your objections must be sent by certified mail, registered mail, or delivered in person to

"~ the Office of Support Enforcement. It is your responsibility to notify the Office of Support Enforcement of your mailing address at the time

. you serve your objectisn and also to advise of any subsequent change of addgemr,. \!axlmg to the address you give mll constitute legal
service of later notlces and the t'nal decns:on. :

VWhen your ob]ecuon has b-en receu'ed, a nearing will be scheduled so that you may present any defenses you may have. You will then be

notified, in wriling,of the time, date, and place ef the hearing and this notice will also be sent to you by certified mail!

" IF YOU DO NOT FILE AN OBJECTION OR MAKE PAYMENTS AS STATED iN THIS NOTICE, OR TAKE ACTION TO PRESENT DEFENSES,
NEGOTIATE AGREEMENTS, OR FILE ACTION IN SUPERIOR COURT WITHIN TWENTY DAYS OF RECEIPT OF THIS NOTICE, PART OR ALL
OF YOUR WAGES, INCOME, REAL ESTATE, MOTOR VEHICLES, AND ANY OTHER REAL AND PERSONAL PROPERTY MAY BE SEIZED OR
WITHHELD TO COLLECT THE AMOUNTS STATED ABOVE. UNDER FEDERAL LAW THE OFFICE OF SUPPORT ENFORCEMENT IS RE-
QUIRED TO INTFIATE ACTION TO WITHHOLD 50 PERCENT OF YOUR DISPOSABLE WAGES IF YOUR ARE DELINQUENT IN YOUR

SUPPORT OBLIGATION IN THE AMOUNT EQUAL TO THE SUPPORT FOR ONE MONTH. THIS COLLECTION ACTION MAY BE TAKEN
W'l'l'HOU'l' FURTHER NOTICE TO YOU.

You may wish to have an sttorney represent you. If so, you should contact your attorney immediately so that any objection you may have will
be filed no later than twenty (207 days from the date of service of this notice upoa you. If you cannot afford an allorney, contact your
Jocal bar association regarding the availability of free legal services or a lawyer referral service:

' C. HOW TO MAKE PAYMENTS.

All payments fer the support of your childiren) after yéu have received this notice must be made directly to the Office of Support
Enforcement at the address listed below. If you pay support directly to the custodian of the child(ren), you still owe the Office of
Sopport Enforcement the full amount stated in this notice including any amount which may socrue in the future. Payment to anyone other than
the Office of Support Enforcement will not be credited 2gainst your current suppert obligation or your accrued debt, whether or not such

- -payment is in cash, check, money order, in- klnd services, merchandise or anything else of value. All such payment may be considered a gift
_toyour chxldren. :

D. TO ENSURE PROPER CREDIT TO YOUR ACCOUNT, PLEASE INCLUDE THIS ACCOUNT # 1600179 ONALLPAYMENTS.
. LEGAL BASIS OF THIS NOTICE.
The Office of Support Enforcement has obtained ths right to collect these debts because of the assignment and!or subrogation of these debts,

and’or authorization to enforce and collect. The legal basis of these debts and the right to collect them may be found in RCW 26.16.205, RCW
74.20, RCW 74.20A, WAC 388-11, and other laws and regulations of the state of Washington and thefederal government.

DATEDthis Seventeenth day of Deceaber, 1987

Send Hearing Request to:

OFFICE OF SUPPORT ENFORCEMENT op‘r'}"c’i:‘f)dsﬁs"ﬁif%'h‘%r‘s\ 'FORCEMENT
. S411 E. Mill Plain Road . , /
PO Box 4269, MS: S531-2 , \
. Vancouver, Wa 98662 '
'(206) 690 4746

CONTACT: G. Quatier
(206) 690-4746

"INREPLYREFERTOD #: 547872

rto oa. r4 ' (1256 871117 1505351 SH
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BEFORE THE SECRETARY, DEPARTMENT OF SOCIAL ANDHEALTH SERVICES

OBJECTION/REQUEST FOR A HEARING

TO: OFFICE OF SUPPORT ENFORCEMENT
. 5411 E. Mill Plain Road
PO Box 4269, MS: S53-2
Vancouver, Wa 98662 -

REGARDING: Margaret K. Long
YOUR NAME . 93-C-170792-0

- ) o YOUR STREET ADDRESS. P O. 80X AAN

QTY. STATE ' Z'# COOE

"I hereby object to the HNotice served on me and I request a hearing. My current
mailing address is as . listed above and I understand. that I must | notify the

Department of any change of address. I further understand that later certified
mailings to my last known address will constitute service of any subsequent

notices, orders or decisions relating to this action. I object to this Notice
for the following reasons: : ’

DATED THIS

TOUR SIGNATURE

READ PAGE 2 CF THIS FORM FOR IMPORTANT INSTRUCTIONS AS 7O THE USE OF THIS FORM

In reply, refer to D 4 S47872

s L o £8. N8 7 - {1258 878217.15053%):SH
OBJECTION REQUEST FOR A HEARING ,
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INSTRUCTIONS

‘ViIfr a hearing is requested, service of this -objection éetsonally; or by certified
~mail must be made to the office listed herein within twenty (20) days of the date

of service of the Notice and Finding ofifinancial Responsibility.

Notice of the date, time and place of -the hearing ‘on your objection and your copy

a of the decision on said hearing will be sent to you by certified mail to your last
- known address. You should make all necessary efforts to receive any certified mail

© sent to you after you have requested a hearing as the notice of the date, place,

.and time of your hearing will be sent to you within 14 days of your ‘request By
certified mail. Failure to appear at the hearing will result in a DEFAULT

being entered against you and child support will be established in the amoﬁnts set
out in the Notice. ) : '

This form must be completed if you object to the Notice. A resolugicul of your
cbjections "could be obtained prior to your hearing through communication with the

. Support Enforcement Officer between the hours of 8:00 a.m. and 5:00 p.m., Monday
= : through Friday. )

If you desire to be contacted to attempt to settle or resolve this matter prior to
_hearing, please check and complete the appropriate box below. This discussion does
‘not affect your right to a tiearing if a resolution is not possible.

= [] Please contact me at between the hours of a.m.
Teleprcre Numbar

and p-m. on

dayis}! of week

[:] I will be in the Office of Support Enforcement on

Menth Cay faar

between the.houfs of a.m. andg p-m.

r¢COCH N8 R .
OHJECTION, FEQUEST FOR A HEARING {58 8TIIVTASL8I8) SH
OSHS 9-277 (Rev 388} - 2 : : 547872
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_ STATE OF WASHINGTON B

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
OFFICE OF SUPPORT ENFORCEMENT

HEARING REGULATIONS -- NO COURT ORDER

WAC 388-11-010 Statutocy Bnm. RCW 74.20A.055 is the administrative process for determination of or establishment of suppert obliga-
tions when there is nc superior court order. Thase provisions contain the administrative method to be used when there is an absence ofa
superior court order in cases where a notice and finding of financial respensibility has been served by the office of support enforcement or
their agent on the responsible parent. Action based on chapter 74.20A RCW may not be based on agreements. The notice and finding of
financial respdnsibility may be served only for a support debt or responsibility to supportaccrued and/or tobe established under chapter 171,
sectiens 17 and/or 22, Lawsof 1979 ex.sess.,RCW 74.20A 030, RCW 74.20.040, RCW 26.16.205 and/cr RCW 74.20A.250 relatingtoa penod
of time when d superior court order did not exist, specifically lrdudmg cases eligible for nonassistance support enforcement services
u.nd-r WAC 388 l-t 302 - :

- WAC388-11.011 Definitiona.
“{1) "Locate™ for purposes of this chapter shall mean service of the notice and finding of financial responsibility in a manner
prescribed by WAC 388-11-040.
(Zl“ﬂapoc-il:le effoits o locate™ shall mean any of the following actions taken on a case:
- Mailing of the notice and finding of financial responsibility by certified mail, return receipt requested to an address,
rensor.ably believed by office of suppert enforcement to be a mailing address of the respensible parent; or
1b) Referral to a sheriff, other server of process or locate service or other agent or employee of the department for locate
activities if the responsible parent is not located under subsection 12Xa) of this section, or if no known mailing address exists
but the information which office of support enforcement has, reasonably indicates that the responsible parent can be located; or
tc) When service cannot be accomplished, tracing activity s stated below:
ti? Checking of local telephone directories and attempts by telephone or mail to contact the appllcanb’reaplent applican¥
custodian, relatives of the responsible parent, past or present employers or the postal authorities when appropriate;
tii» Contacting state agencies, union, financial, or fraternal organizations available on the local level o which the Respon51ble
parent is known to have had contactor membership.
(d) Referral to state parent locator service when tracing efforts under tc) above are exhausted;
te) Referral to the atiorney general, a prosecuting attorney or the internal revenue service for specific legal or collectinn action.
t3) “The date the state assumes responmbility for the support of the dependent child or chifdren on whoee behsalf support is acught™
shall mean the date payment of an AFDC-R, AFDC E, AFDC-FC oz state uniy foster care grant is aulhonzed or September 1. 1979,
whichever is later.
(4) “Department” means the state department of social and health services. .
- i5) "Secretary™ means the secretary of the depariment of social and health services, or the secretary’s designee or authorized
representative. o L '

(6)"Hearing examiner”shall meanadmlmstratue]a-\judgeemplo)edb‘ thesffice of administrative hearings, hearing the testimony and
making the initial decision under chapter 388-11 WAC.

{7y "Dependent child” means any person under the age cf Lwenty-one who is not ctherwise emancipated. self -supporiing, married, or 2
member of the armed forces of the United States.

(8) "Supenoroourtorder means any judgment or érder of the superior court of the state of“ashlngmn ordering payment cf a set or
determinable amount of supportmoneys, or an order of a court of comparable jurisdiction of another state ordering payment of a set or
determinabie amount of support moneys. Orders of the superior court which faiiing to expressly require payment of support by a
responsible parent or orders failing o specifically relieve the respomxble parent, of the support obligation shall nct constitute a
superict courtorder.

9) "Responsible parent” means the natural parent, adoptive parent,or a stepparent of adependent chlld

110} "Stepparent” means the present spouse of the person wkho is either the mother, father, or adeptive pasent of a dependent child,and
such status shall exist and continue as provided for by RCW 26.16.205 unul the relationship is terminated by death or dissolution of
marriage.

(11) "Supporl moneys” means any moneys paid to sallsfy a support obligation uhether denommated as child support, spouse support,
alimony, maintenance, or any other such moneys intended to satisfy an obligation for support of any person or satisfaction in whole or
inpartofarrearsar delinquency on such an obligation.

112) "Future" support or "future and current” support or “futurefcarrent’ support shall mean support moneys paid to satisfy the

— support obligation for the instantor present monthasoppoced to satisfaction of support obligations owed for previous and past months
) which, have been unpaid, are delinqueat. - Y

{13) "Debt,” “arrears,” “delinquency,” “past mnppo-'t." shall all mean the amount owed for a period ol' time prior to the
instant monthbut isowed fora penod of timeinthe past.

t14) "Need” means the necessary costs of food, clothing, sheiter, and medical attendance for the support of a dependent child or
children.

{15)"Good cause™ means that there is substantiai reason or legal justification for delay, including a showing ofthose grounds enumer-
ated in RCW 4.72.010 and CR&0 and allegationis made of a defense under WAC 388-11-065.

- 116)"Assignment pursuant to RCW'M.?OA 040"sl'all meanthe assngnmenl madadeby anapplicantcustedian of support rights pursuant to
” : WAC 388-14-310.

{17) "Fraud"’ for the purposes of WAC 388-11- 115 means
{3) The representatiion of the existence or nonexistence of a fact;

tb) [ts materiality;
(¢} [tsfalsity;

(d) The speaker's knowladge of its truth;

te} Hisorherintentthatitshouldbe actedonby the person to whomitis made;
(fy lIgnorance ofits faisity on the part of the person to whom itis made;

(g) The latter’s reliance on the truth of the representation;

thy Hisor her right torely uponit:and '

(i} Hisorher subsequent damage.

HEAR.NG REGULAT:O%S--NO COURT QRCER - Page §
OSHS 9-275biX) (Rev 3 88) .
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WAC 38811015 Credits allowable in salisfaction of debt Pursuant to RCW 7420101, after a notice and finding of financial
responzibility hasbeen served onthe responsible parent, satisfactionin whole or in part of the debt may be obtained only by cash, check, or
money order paymentsthroughthe office of support enforcement. After serviceof said notice,any attempt to satisfy the debt by providing the .
. caretaker,custodian,vendororother third party with cash, check, money orderorin-kind, noncash, non-negotiableitemsor services, includ-
ing paymentsfor anyitemtovendorserother third partiesofitemsincludedinthe public assistance standards,iseonclusively presumed tobe
gifts and will not be credited against the debt. Family necessaries provided directly to the caretakerfcustodian, or children, or provided
through vendors or third parties, may be credited against the debt only if they are prov ided prior to servicé of the notice and finding of
. financialresponsibilityontheresponsible parent pursuant to WAC388-11.- 04{] Toobtainsuchereditthe responsible parenthastheburdenof
" proving, by a preponderance ofthz evidence, that such items provided were, at that time, intended to satisfy,in whole or in part,the common
law of statutory obligation of said responsible parent; Provided, no credit may be given for itéems which are not food, clothing, shelteror . ,
i medicalattendance: PROVIDED, FURTHER, Thatshelterpaymentsmade may not be credited againstany debt for any pericd determined - -
= under chapter 388-11 WACinanamount greater thanthe shelter allocation in the pubhc assistance standards for the same period or one-
halfofthe actualsheltef payment made, whichever isthe greater. Any credit givenshall beclass:fiedasa paymentofchild supporiand shall
be treated consistent with rules of eligibility in effect at the time of payment. ~Afte: assignment has been made pursuant to WAC 388-24-
108, any aupport payments made suhsequenl to assignment shail be treated pursuant to WAC 388-14- 210 :

WAC388-11 030 Not.lcelndﬁndmgofﬁmnunl rupounlnhty
S (1) The notice and finding of financial responsibility shall set forth the of’ﬁce of support enforcement’s fndxrg of responsibility, the
- amount which the office of support enforcement alleges that the responsible parent owes as an accrued debt and a statement of the
demand for payment thereon. Where appropriate the notice and finding of financiai responsibility shall alss set forth the office of
support enforcement’s finding of responsibility as to the amount the responsible parent should pay in the future as periodic future
suppert for such period of time as the child or children are in need. The notice inay also include a finding of responsibility for . '
medical expenses including respons:blhl) to prox ide medical insurance coverage if such coverage is available at'a reasonable cost to
the responsible parent. . !
_12) The notice and finding of firancial respons:b:hty shall also include: -
¥ fa) A statement of the name of the recipientor custodian;
{b) The name of the child orchildrenonw hose hehalf needisalleged;
. : (c)} A statement that, if the responsible parent objects to all or any part cf the rotice and firding of financial rESpOﬁSIblllt),
: he or she shall have a right, for not more than twenty days from date of service, to request a hearing to show cause why said
responsible parent should not be determined to be liable for any or all of the debt, past and future;
(d} A statement that, said obligetion shall be communicated, in writirg, and shall be served on the dlstnct field office of the
office of support enforcement issuing the notice and finding of financial responsibility; J
te) A statement that if the responsible parent fails to objéct in writing, in a timely mznner, the support debt and‘or payments
stated in the notice and finding of financial responsibility shall be asiessed and determined and ordered in accordance with
the finding of responsibility of the department as set forth in the notice and finding of financial responsibility;
(D A statement that the support debt, as assessed and determined and crdered is subject to collection action and that the property of
the debtor, without further advance notice of hearing, is sub}ecl to lien and foreclosure, d:stra.nl seizure and sale, or order
to withhold and deliver to satisfy the debt. -~
13 (g) A statement that, after service of the naotice, all pa)ments made which are intended to :aucfy a current and’or accrued chlld
. support obligation alleged in the not:ce must be made directly to the office of support enforcement. Payments made to any sther
- party wiil not be credited sgainst the debt. Whether or not such payment is in cash, check, money order, tn-kind services, Y
merchandise or an)thmg alse of\ alue. - :

WAC 3881 1-040 Servwe of notice and finding of financial responz-nblbty The notice and finding of financial responsibility shall be
servedontheresponsible parentby theoffice of supportenforcementor theiragentinthe manner prescribed for the serviceofasummeonsina
- civilaction or by certified mail, return receipt requested. The receipt shallbe prima facie evidence of service.

WAC 388-11-045 Service requirements — Tollmg
i1) For support chligations owed for months on or afler September 1, 19?9 If the notice and finding of financial responsibility is not
served within sixty days from the date the state assumes responsibility for the support of the dependent child or children on whose
behalf support is sought, the department shall fese the right to reimbursement of payments made after the sixty days and before the
date of service of the notice: PROVIDED, That if the department exercises reasonable efforts to locate the debtor and is unable to

do so the entire sixiy day period is tolled until such time as the debtor can be located. .

¢2) For support cbligations owed for monlhs before Sepl,ember 1. 1979, and for which a final determmatmn was issued on or after

September 1, 1979:

(a) If the notice and finding of financial responsibility is not served within six months from the date the state assumes respon-
sibility for the support of the dependent child or childeen on whose behalf support is sought, the department shall lose the right
to reimbursement of payments made after the six months and before the date of service of the notice: PROVIDED, That if the
department exercises reasonable efforts to locate the debtor and is unable to do so, the entire six month pericd is tolled until
such time as the debtor can be !ocated Such reasonable effort.s to locate shall be supporled by conlempo:aneous recordmg; inthe
deparimentsfile.

(b) The provisions of WAC 388-1 l 045(2) are intended toimplement the holdmg ol'Gangon\s DSHS, Thurston county cause number

80-2-01004-0.

WAC 388-11-050 Failure to make rvequest for bearing. If the responsible parent fails to object. in a timely mannez, to the finding of
responsibility of the office of support enforcement, such findings as sre stated in the notice and finding of financial responsibility shall
become final subject tothe provisions of WAC 388.11.055. The debt, as stated, and’or the future periodic support paymentste prospectively
satisfy liability under chapter 171, sections 17 and/or 22, Lawscf 1979 ex. sess, RCW 74.20A.030, 74.20.040 or 26.16.205 and/or 74.20A.250

shall be subject to collection action. : S - -

HEARING REGULAT:ONS--HO COQURT QRDER - Page 2
OShS 9-275B{X} (Rev 1.886)
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WAC 388-11 055 Petition for hearing afler twenty days—Stay.

(1) The responsible parent may, at any time, upon a showing of good cause for the failure to make & timely request for hearing,
petition the secretary or the secretary's designee for 2 hearing, as provided for but rot previously granted pursuant tc WAC
388-11- 060, 388-11-065, and 388-11-100. A copy of said petition shall also be served by certified mail, return receipt

- requested, or by service in the amcunt of a_summons in a civil action on the district office of the office of support
enforcement. The filing of such petiticn shall not stay any collection action being taken under chaptler 74 20A RCW. The
petition shall state the grounds alleged by the responsxh]e parent to constitute good cause for l.he fa:lure to make a timely
request for hearing.

123 The granting of a request for a hearmg under (1) above shall operate asa slay on any collecuon action to collecl mone}s due

’ under the original notice. -

t3) On petition of the responsible parent or office ofsupport enforcement, a hearmg may be scheduled to consider:

fa) Whether good cause existsto grant a hearing;

{b) Setting of temporary current and future support;

tc) Settlement of any or all cf the issues;

(d) Such cther mattersas may aid in disposition of the proceeding: and

te) If agreed to by the parties to hear the merits of the responsible parent’s objections to the notice and finding of financial
responsibility.

Notice of this hearing shall be mailed to the parties by certified mail, not less than ten days prior to the scheduled date of the

hearing. .-The petition for setting temporary current and future support may be breught at any time prior to the final decision. The n

hearingezaminershall,inwriting,order paymentoftemporary current and future supportinanamountdetermined pursuanttothe scale

of minimum contributionsin WAC338-11-150 unlesssuch pay: mentumntrarybolaw Paymenlshallbe orderedtobe pa:dbegmrmgmth

" the monthin which the petiticn for an untimely hearing is granted.

(4) In the event the responsible parent does not make payment of the temporary current and future support as ordered, the office of

_support enforcement may take collection action pursuant to chapter 74.20A RCW Quring the pendency of the heanng or thereaﬁer
to collect any amounts owing under the temporary order.

(5) Moneys withheld as a result of collection acticn in affect at the time of granting of the request for the hearing shall be
delivered to the office of support enforcement ard shali be held in trust by the office of support enforcement pending the
final order of the secretary or during the pendency of any appeal to thz courts. Temporary <urrent and future support paid,
or collected during the pendency of the hearmg or _appeal shall be disbursed when received b) the office of support
enforcement.

t6) If the final decision of the department or the courts on appeal is that the department has collected an amount from the responsible
parent greater then such parent's past support debt, other thar temporary current and future support, such excess shall
promptly be refunded to such parent. )

;- ity

WAC 388-11-060 Request for bearing. Any responsible parent who ohjects to'all or any part of the natice and finding of financial
responsibility shall have the right, for not more than twenty days from the date of service of said netice and finding of finarcial
responsibility, to request, in writing, a hearing which request shall be sérved upon the office of support enfercement by registered or
certified mail or personally. A request for hearing, pursuant to this section, shall not be construed to be or considered as a general
denial of requests for admission pursuant to WAC 388-11-080. The execution of the notice and firding of financial responsibility shallbe
stayed only until the final decision on such hearing. Further siays may be obtained only pursuant to RCW 34.04.1303). if an objectionis -
received, the secretary or the secretary's designee shall notify the appeliant, his attorney, or other designated representative, of the
date, time and place of the hearing, at least twenty days pricr to the date thereof by written notice to the appellant or his representative

e e L NI PR

by registered or certified mail. The hearing shall be scheduled within thirty days of the date of receipt of the objection. If the time, \
dateor placeisinconvenient toeither par(y,the hearmg examiner may granta new tlme.date or placeasis reasonably convenient upon a L
_shawing ofgood czuse. . : : i . . i

WAC 388-1!665 - Rewponsible parent to show cause—-Affirmative defenses Burden of prooll At the hearing held pursuant to
* WAC 388-11 © 60, the responsible parent shall show cause, if any there be, why the finding of financial respornsibility and/or the amoaunt
prayedfor thereinisinaccurateand why the hearing examiner should not enteraninitialdecision and order as prayed forin said notice and
finding of financial responsibility but shculd either rescind ar modlfy the same. In said show cause hearing the responstble parenl shall
state affirmatively and shall have the burdenofpm\ ing:
(1) Estoppel;-
+2) Payment;
t3) Release;
t4) Superior court order;
t3) Lack of eligibility in the receipt of public assistarice fu1ds psxd to or for the benefit of the responsible parent’s minor child or
children: PROVIDED, That lack of eligibility shall operate as a defense only as to debt accrued prior to September t, 1979:
PROVIDED, FURTHER, That lack of eligibility shall operate ‘as d:fense to a responsible parent’s liability to cepay the
department only to the extent the amount of ineligibility proven in any one month exceeds the difference between the total
grant for that month and the amount of the support liability determined for that month; ’
(6) Thatthe appellantis not a responsible parent;
t7) Inability to pay the amcunt determired;
¢8)Lackofneedand/ardebtpursusnitoRCW26.16.205: PROVIDFD Thattheamountdeterminedbyreferencetothescheduleofsuggested
minimum contributions in WAC 388-11-190, based on the earnings, resources, and property of the responsible parent shall be
rebuttable presumption of the responsible parent's ability to pay and the need of the family on whose behalf action is being
taken. If said presumption is rebutted the office of suppert enforcement shall be afforded reasonable opportunity to present
additional evidence of actual need withthe right to a continuance on request Lo present said evidence: FROVIDED FURTHER, Said
rebuttable presumption shall apply whether or nct the child ot ‘children are recipients of or applicants for public assistance.
The responsible parent snall be presumed to have no ablhty to pay from income received from AFDC, SSl, or contlnumg general
assislance; ’
19) Dischargein bankruptcy. and
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110) The responsible parent, pursuant to chapter 74.20 RCW, should be excused from making support payments for the child or children,
- .~ receiving or on Vhase behalf public assistence was provided under chapter 74.12 RCW, because the responsible parent is the
legal custodian of the child or_childrén and has been wrongfully deprived of physical custsdy of the child or ckildren:
PROVIDED HOWEVER, That the responsible parent may only be exzused from making support payments for the period or periods
during which the responsible parent was wrongfully deprived of custody. In order to be excused from making support payments,
the responsible parent must show: : T ) : : : .
“{a) A court of competent jurisdiction of this state or another state has entered an order giving legal and physical custody® of the
: child or children to the responsible pareni; IR ) . o
{b) The custody order has not been altered, changed, modified, superseded, or dismissed; . -
¢c) The child of children were taken or enticed from thz physieal custody of the responsible pareat witheut his or her consent,
and the responsible parént has not suhsequently assented to being deprived of physical custody of the child or children;
and - - : . : - :
td) The responsible parent, within a reasonable time of the date the responsible parent was wrongfully deprived of physical
custody of the child or children, exerted and has continued to exert reasonable efforts to regain physical custody of the
. child or children; T - ) o
(11) Medical insurance coverage is not available at a reasonable cost: PROVIDED, That if such coverage is avazilable through the
responsible parent’s employer or other organization at a cost to the responsible parent of twenty-five dollars per month or
less, there shall be a rebuttable presumption that covsrage is available at a reasonable cost; 2nd -
{12) Any other matter constituting an avoidance or affirmative defense to the notice ard finding of financial responsibility. Except as
provided for in chapter 388-02 WAC for discovery, the hearing examiner or review ‘exeminer shall nct require the office of
support enforcement o preduce or obtain information, documents, or witnesses o assist the responsible parent in proof of
defenses raised pursusnt to WAC 288-11-065 excep: for that relevant, nonconfidential information or documents which the
office of support enforcement has in its possession. . i : -
'Exceptasprovided forinchapter 388-08 WAC fordiscovery, the hearing examiner or review examiner shall not require the office of cupport
enforcement to produce or obtain information, documents or witnesses to assist the responsible parentinproof of defenses raised pursuant to
WAC 388-11-065 except for that nonconfidential information or documents which the office of support enforcement Las in its possession.

WAC 388-11-070 Continuvance of casea. Either the office of support enforcement or the responsible parant desiring a continuance
shal! immediately, upon receipt of nolice of hearing, or as scon thereafter as facts requiring such continuu.ace come Lo his or her or their
knowledge, notify the hearing examiner stating the reasons suchcontinuanceis necessa:y. For good cause shown, the hearing examiner may
grant such continuance upen his ownmotion. During the hearing, ifit appears in the interestof justice that further téstimony or argument
should be received, the hearing examiner may continue the hearirg and fix a date forintroduction of additional evidence or presentation of
argument. ' B

WAC 388-11 080 Requests for admission. Either the office of support enforcement or the respensible parent may serve upon the other
parly a written request for the admission;, for purposes of the pending action only, of the truth of any matters within the scope of RCW
74.20A 055. Copies of documents shall be served with the request unfess they have beenor are otherwise . rnished or made available for
inspectionand copying. Therequestmay, withoutleaveofthe hearing examiner, be served upon the other party together with,oratanytime
subsequent to the service of the notice and finding of financial responsibility upon the responsible parent: Each matter cf which an
admission is requested shall be separately set forth. The matter is admiited urless. within twenty days after the service ofthe request,or
within such shorter or longer time as the hearing examiner may allow, the party to whom the request is directed serves upon the party
requesting the admission a written answer or denial addressed to the maltter. signed by the party or his attorney. If denial is made, the
reasons therefore shall be stated. The answer shall specifically deny the matter or set forth in detail the reasons why the answering party
cannottruthfully admitordenythematter. Adenialshallfair{y meet the substance of the requestaed admissioniand whengood faithrequires
that a party qualify his answer or deny only a part of the matter of which an admission is requested, he shall specify so much ofitasis
true and qualify ordeny the rercainder. An answering party may notgive lack ofinformationorknowledgeasareason for failure to admit or
deny unless he states that he has made reasonable inqui_ri( ard that the information known orreadily abtainable by him is insufficient to
enable him to admit or deny. The party who has requested the admission may move to determine the sufficiency of the answers or
denials. Unless the hearing examiner determines thal an objection is justified, he will order that an answer be served. 1f the hearing
examiner determines that ananswer does not comply with Lhe requirementsof this rule, he may order either that the matter is admitted or
thatanamendedanswerbeserved. The hearing examiner may,inlicuof these orders.determine that finaldispesitionofthe requestbe made
ata pretrial conference or at a designated tiine prior to hearing. Any matter admitted under this tule is conclusively established unless the
hearingexamineronmotionpermitswithdrawaltoramendmentofthe admission for good cause shown. Any admissionmadebyaparty under
this rule is for the purpose of the pending action enly and is not an admission by him for any other purpose nor may it be used against him
in any other proceeding. g : : o

WAC 388-11-090 Hearing examiner. The hearing shall be conducted by a duly qualifiéd hearing examiner appointed by the secretary for
stch purpose who was not previously invelved in any way with the action in question. No hearing examiner or hearing examiner acling as
designee of the secretlary for the purpose of review of decisions pursuant to WAC 388-11-100 and WAC 388-14-375 shall hear or review a -
contested case provided for by RCW 74.20A 055, whenithasbeen requested by any party or representativethata different hearing examiner
be assigned to hear or review said matter: PROVIDED, that no party or representative shall be permitted to make mote than cne such
requestin the same case without the allegation and proof that actual cause exists for the removal of the hearing examiner first assigned to

_hear said case. Tre parly or representalive requesting the change of hearing examiner shall make said request in writing.

WAC 388 11-100 Duty of bearing examiner. Based on the notice and finding of financial responsibility and objections made thereto,
the hearing examiner shalldetermine the liability and responsibilily,ifany,of the responsible parentunder RCW 74.20A.057. The hearing
examiner shall also determine the amount of periodic payments to be made to satisfy past, present, or future liability andthe respensible.
parent’s liability for medical expensesincluding responsibility to provide medicalinsurance coverage. The hearing examiner shallinclude
in his or her consideration the standards in WAC 388-11-190 and the uniform child suppart guidelines adopted by the Washington state
associaticnofsuperiorcourtjudges. Thehearingexaminerisempowered,upon proper showingof unusualcircumstances, tosetan amountof
support, as to the past, presery, or future, at a greater or lesser amount thau the amount stated or computed in reference to the scale in
WAC 383-11-19C and shall include in his or her consideration: - . _

t1) ANl earnings and income tesources of the responsible parent, including real and personai property;

(2} The earnings potential ¢fthe responsible parent;

(3) The reasonable necessities of the responsible parent;

(4} The ability of ths responsible parent toborrowr;
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t5) The needs of the child for whom the suppert is sought;
(6) The amount of assistance which would be’ pald to the child under the full standard of need of the state’s public assistance plan;
~ t7) The existehce of cther dependents; and
. (8) That the child, for whom support is sought, benefits from the income and resources of the recpons:b!e parent cnan eqmlable basis
: ’ incomparison with any other minor children of the responsible parent.
. T Indetermining the responsible parent’s liability for medical expenses, including responsibility to proude medxcal insurance cov erage, the
s - hearing examiner shall consider: .
’ (a) The known or anticipated medical needs of the child or children;
{b) Tha cost of medical coverige and whether or not such coverage is av. ailable through the responsible parent’s emplc-)er or other
organizalion at a reasonable cost to the responszble parent;
(c} The eernings and resources of the responsible parent;
_ 1d) The reasonable necessities of the responsible parent;and
(e} The amount of the responsible parent’s child support obligation, which obligatisn shall have priority over the sbligation to
" provide medical coverage unless the hearing examiner makes a finding of fact that the medical needs of a child are
extraordinary, and the best interest of the child would be better served if medical coverage is provided.
The findings of fact as to unusual circumstances shall consist of a concise statement of each fact found upon each contested issue
of fact and shall state the grounds for deviation from the standards in WAC 388-11-180. The hearing examiner shall make his initial
i decision and enter his or her ﬁndmgs of fact basedon l.he nstice aud ﬁnding of I'nannal respons:blllty and the evidence admitted at the
LI o hearing. 0
) The office of suppart enforcement has a nght to orally amend the notice and finding of financial responsb:hty. at the time of
. hearing, to conform to the ‘evidence in which case the hearing examiner is empowered, when deemed necessary, through conl.muance to
= allow the responsible parent additional time to present rebutting evidence and/or argument as to the amendment.

After evidence has been presented at a hearing conducted by a hearing examiner, the hearing examiner shall eater an initial
decision and order which shall be in writing and shall contain findings and corclusicas as to each contésted issue of fact and law, as well
as the order based théreon. The decision and order hall include a notice that, if the responsible parent fails to make periodic payments as
ordered, the entire arrearage shall be collectable by the office of support enforcement and that collectable action, including but not
limited to the issuance of an order to \nthhnld and deliver against the earnings or property of the responsible parent, may be mmat.ed
without further notice. .

The hearing examiner shall file the ongmal of the initial decision and order signed by him with the secretary or his designee,
and copies therecf shall be mailed by the hearing examiner to the office ofsupport enforcement and tl‘e appetlant by certified mail to the
last known address ofl.he 73!1). . .

WAC 388 11-105 Review of Initial decision. Within thirty days of service of the initial decision, cither the appellant or the office
of support enforcement may petition the secretary or tie secrelary’s desigree, in writiag, for review of the initial decision and order. Such
petition for review shall set forth in detail the basis for the requested review, and shall be miailed to the other party by certified or
regiztered mail to the [ast known address of the party.
The peuitivn shall be based on any cae of the following causes materially affecting the substantial rights of the petitioner:
(1) Irregularity in the proceedings of the hearing examiner or adverse party, or any order of the hearing examiner, or abuse of
discretion, by which the moving party wasprevented frem having a fair hearing;
12) Misconductof prevailing party;
13) Accident or surprise which ordinary prudence could not have guarded against;
(4) Newly discovered evidence, material for the party making the apphcatmn which he could not with reasonable diligence have
discovered and preduced at the hearing:
{3) That there is no endence or reasonable inference from the evidence o justify the decision, or that is conirary to law or
these rules;
t6) Error in mathematical computation;
(75 Errorinthe law occurring at the hearing and ob]ecu:-d Lo at the time by !he pariy making the application;
(8) Thatthe moving party is unable to perform according to the terms of the order without further clarification;
{9) That substantial justice has not been done; . :
(10) Fraud or misstatement of facts by any witness, pertaining to any defense nrovided for in WAC 388-11.-065; ’
(11} Clerical mistakes in the decision arising from oversight or omission; and/ar
€12) That the decision and order entered, because the responsible parent failed to appear at the hearing, shou!d be vacated and the
P matter be remanded upon showing of the grounds enumerated in RCW 4.72.010 or CRE0.
- [n the event no petition for review is made as provided herein by any party, the initial decision and order of the hearing examiner
shallbe final asof the date of filing and bécomes the decisionand order oftke department. No appeal may be laken therefrom to the courts
and the debt created is subject to collection action.
After receipt of a petition for review, the secretary of the secretary’s designee shall consider the initial dectsnn and corder,
the pelition or petitions for review, the record or any part thereof and such additional evidence and argument as he may in his or her
" discreticn allow. The secrelary or the secretary’s designee may remand tii2 proceedings to the heanng examiner for additional eviderce,
- argument, and/or for entry of findings of fact, conclusions of law and an initia) decision in conformance with the aorder of remand. The
secretaryor the secretary’sdesignee may deny review of theinitial decision and order and thereupen deay the petition or petitions at which
time the initial decision and order shall be final as of the date of said denial and all pames shall forthwith be notified, in writing, of
said denial by certified mail to the last knowh address of the parties. Unless the petition is denied, the secretary or the secretary's
designee shall review the initial decision and order and shall make the final decision and crder of the department. The final decisicn and
order shall be in writing and shall contain findings and conclusions as to each contésted issue of fact and law. The initial findings of -
fact, conclusions of law, and decision and order shall net be modified unless the findings of fact are unsupported by substantial evidence in - )
view of the entire record and/or unless the applications of law in the initial decision are incorrect in the reasoned opinicn of the review . .
examiner. A vopy of the decision and order, including the findings and conclusions, shall be mailed to each party to the appeal by certified

mail to the Iast known address of the party. The decision and order shall authorize col!echon aclion, as appropnale underchapler 74.20A
RCW. -

WAC388-11-115 Fraud-Vacation of decision.
(1) Any initial decisien, final decision or consent order may be vacated if the decision or order was based upon fraud by any witness
or patty.
(2) The motion to vacate shall be ﬁled mthm a reasonable period afier the date that the fraud has been discov ered or should have
beendiscovered.
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_ WAC 388-11-120 Defailt - If the responsible ‘parent fails to appear at the hearing. the hearing examiner shall, upor showing of

valid service, estter an initial decision and order declaring the support debt and payment provisions stated in the notice and finding of
financial responsibility to be assessed and determined and subject to collection action. S o ’

WAC 388-11-130 Decision and order after hearing. The hearing examiner shall, within twenty days of the hearing, enter findings,

cenelusions, and an initial decision determining liability and responsibility and/or future periodic support paymenis. Tha determination of
" the hearing examirer entered pursuant to this section if not reviewed, or the final decision if there is a review shall be entered as a

decision and order and shall limit the support debt under chapter 171, sections 17 and/or 22, Laws of 1979 ex. sess,, RCW 74.20A.030,

74.20.040 and’or 26.16.205 and/or 74.20A.250 to the amount stated in said decision. Said decision estabiishing liability and/or future’

periodic support payments shall be superseded upon entry of a superior court for support to the extent the superior court order is
" inconsistent with the hearing order or decision. ) o - ) =TT ’ :

WAC 388-11-135 Service. Service of the decision and order pursuant to WAC 388-11-1205r WAC388-11-130shallbe By mailing a copy
of the decision and order or notice of hearing to the last known address of the appellant by certified mail, and by mailing a copy of said
decisicn and order or notice of hearing to the last known address of appellant’s attorney or other representative at the hearing, if any.

WAC 388-11-140 Modification. Based upon a showing of good cause and material change in circumstances, either the responsible
parentor the office of support enforcement may petition the secretary or the secretary’s designee to issue an order requiring the responding
party to show cause why a decision previously entered determining responsibility for periodic future support payments, ccnsentorderora
final determination for periodic future support pavthents pursuant to WAC 338-11 .050, ought not be prospectively modified. The petition
° must be accompanied by a supporting affidavit setting forth the particular facts relied upen. On receipt of the petition and affidavit, the
secrelary or the secretary’s designee shall issue to the petitioner the show cause order setling forth the time, date, and place of the show
cause hearing. - e - ' : ' o

The hearing chall be a contested case, shall be set net less than fifeen days nor more than thirty days from the date of service
unless extended for good cause shown. B

The petitioner shall serve the responding party with a copy of the petition, affidavit, and show cause order.in the manner of a
summéns in a civil action or by certified mail, retuzn receipt requested. .

An order to appear and show cause under this modification provision may not issue unless the previous decision, determination
pursuant to WAC 488-11-150 o- consentorder of which modificationisrequested was entered pursuant to RCW 74.20A 055 and there isno
supericr court order for support. The heai‘'ng examiner,on petitions to madify, shall consider the standards set forth in WAC 388-11-100.1f
the responding party fails to appear at the hearing, the hearing examiner shall grant reliefas a default order based upon the prayer for
relief in the petition and affidavit. Within thirty days of entry of default order, the defaulting party may petition the secretary or the
secretary’s designee pursuant to WAC 388-11-105 to vacate the default order upon a showing of any of the grounds enumerated in RCW
£.72.010 or CR60. If the petitioner fails to appear at the hearing, the hearing examiner shall enter an crder dismissing the petition for .
modification. The hearing examiner mey set the effective date of prospective modification as either the date of entry of the order or the
‘date of reéceipt of the petition 6r any time in between, but if no effective Jate is set, the effective date shall be the date of the entry of
the order. Any decision ard order under this section shall be an initial decision by the nearing examiner subjecttoa patition for re’\'iew by
the secretary or the secretary’s designee purscant to WAC 358-11-105. : : ) ) :

) It shall not be necessary for the responsible parent or the office of support enforcement to show material change of circumstances
if prospective medification is sought as to.a final determination for periodic future support payments glirsuant to WAC 388-11-050.

WAC 388-11-145 Notice to appellant. It shall be the responsibility of the appellant to notify the department of his or her mailing
address at thetime the request for hearingismade and also to notify thedepartment ofany subsequéntchange of mailing addressduring the
pendency of the appealincludingany review by the courts. )

Whenever the department has notified the appellant of this responsibility, mailing by the department by certified mail to the
appellantslast known addiess constilutes service of notice under chapter 388-11 WAC.

WAC 388-11-150 Coansent order and agreed settlement In the absence of a superior court order, informal disposition of any contested
case or pelition ot order to show cause for modification wherein a supportobligationis clainted pursuant to RCW 74.208 057 is encouraged
where feasible and hot specifically pre<luded by law. Said cases may be disposed of by consent order or agreed settlement, "agreed
settlement” being defined as written sgreement signed by each party, which is effective without approval of any hearing examiner. Ifa
consent order is involved, the hearing examiner shall approve that consent order disposing of a contested case unless specifically ccntrary
t1olaw. Informal disposition on consent crder shall be deemed to be a request for hearing granting jurisdiction to the hearing examiner to
aporove said consent arder without the necessity of testimony or hearing, upsn presentation by the office of support enforcement. If
negoliations as toa consent ordéror agreed settlement are commenced withintweniy daysof serviceon the responsible parent of the notice
and finding of financial responsibility, and suchnegotiations failand the responsible parent servesan objection on OSE within twenty days
of tie negotiations failing, the objection shallbe considered timely served. The obligation to pay support or repay the debt, unpaid when
due, stated in the consent order or agreed cettlement is subject to collection action. .Consent orders or agreed settfements are not subject
toreview pursuantto WAC 288-11-105butare subjectto modification pursuantto WAC388-11-140 andmaybe vacated for fraudpursuantto
WAC 388-11-115. Consent orders and agreed seitlements shall contain the following provisions: .
(1) That the responsible parent shall provide medical insurance coverage for his ot her dependent child or children if such coverage
“isavailable a1 a reasonable cost;and . ) . : ’ i T
{2) That appropriate collection action, including but not limited to the issuance of an ordsr to withhold and deliver against the
debtor’s earnings or property, may be initiated by the office of support enforcement without further notice to coilect the
entire arrearage if the responsible perent fails to make periodic payments as provided. ) ’

WAC 388-11-155 Duration of obligation. The otligation established pursuant to these rules shail continue in effect until superceded
by a superior courtorder, modified pursuant to WAC 388-11-1150or unuilthe child attains the age of majoritly oris seoner emancipated,oris
selfsupporting, married, or member of the atimed forces of the United States. The obligation shall cease to accrue on the death of the chiid
ot the respansible parent, or if the responsible parent is a stepparent when the marriage is dissolved under chapler 26.09 RCW or under
comparable procedures for divorce or dissolution of marriage. Provided that such cbligation shall not be owed for the period of time dusing
which the child is in the Jawful physical custody of the respensible parentother than for purpose of visitation. S .

HEARNG REGULATIONS--NO COURT GRGER - !igc [}
D3KS 9-27%6i X} (Rav. I 86}




.

B

“parties. After notice is served for taking a deposition, the hearin

: | BOOK ;7 PAGE 4969

WAC 388-11-170 Collection of debts determined. Whenever an order designating the amount of periodic payments to be made to
satisfy a past liability or pericdic future support obligation has not been complied with, the accrued debt, not paid and any current
delinguency, shall become due in full and the portion of the crder designating pericdic payments to satisfy past, accrued liability shall
be deemed to be vacated without the necessity of further action by the Hearing examiner. After such vacation, collection action pursuant to

. chapter 74.20A RCW by the office of support enforcement as authcrized representative of the secretary as 2o debts determined, accrued, and

unpaid may not be stayed by the hearing 2xaminer and is subject only to review by the superior court pursuant tc RCW 74.20A.200.

WAC 3838 11-180 Procedural reference. The following WAC provisions are herewith included in this section and made applicable to
Learings held pursuant 1o RCW 74.20A.055:

WAC: -
- 388-08-055 353.08-180 388.08-235 . 388.08-490
388-08-083 338.08-190 388 78-375 388-08-500
388-08-150 - 388-08-200 . 388-08-390 388.08.520
388-08-160 388.98-210 - 368-08-400 388.08-600
388-08-170 388-08-220 348.08-439 ’

In determining the validity of defenses to liability asserted pursuant to WAC 388-11-065(5), other provisions of the Washington
Administrative Code chall be applied.

WAC 388 11-185 Discovery. FEither party may petition the hearing examiner ¢ interrogatories and/or depaositions for use as
evidenceina hearing. The petitioner shall give reasonable notice of not less than five days in writing to the départment's examiner and all
g examiner, upon his own metion 6r upon motion reasonable made by any
party orby the person to be esamined and for good cause shown, may make anorder that the depositionshall notbe taken,or that it may be
taken only at some designated place other than that stat.d in the notice, or that it may be taken only on written interrogatories, or that
the scope of the examiration shall be limited to certain matters, or that the examination shail be held with no one present except the

parties to the action and the counsel. Unless otherwise ordered. the deporent may be examined regarding any matter not privileged or
confidential which is relevant to the subject maiter involvedin the proceeding. .

1f deemed expeditious, the hearing examiner may take or cause to be taken, depositicns and interrogatories for use as evidence in
any hearing. :

WAC 388-11-190 Scale of minimum contributiona. The rates shown in this section are established pursuant to RCW 74.29.270. They
definelevels of niinimum contributionsbased on "netincome™for tse in dete rmining the amount that a parent will be required tocontribute
to or for the benefit of his child(ren). ) ' ) -

The rates are twenty-four percent of net income for one child, thirty-five percent of net income for two children, forty-two
percent of net income for three children and forty-eight percent of net income for four or more children. Minimum contribution shall be
calculated by the follewing steps:

(1) Add the number of children nanted in the notice and finding of financial responsibility to the natural, adopted, and’or stepchildren

: living with the responsible parent and sefect the applicable rate for that number of children;

¢2) Multiply the total netincome of the responsible parent by the rate selected in subsection 1) above;

13) Divide the result by the total number of children determined pursuant to subsection (1) above to cbtain the preportionate share
that should be paid for one child; ‘ : r

¢4) Multiply this by the number of children named in the notice and finding of financial responsibility to obtain the minimum contri-
oution the responsible parent should make for support of his children. ’ :

“Income™ includes all payment of moneys to the responsible parent, including, if married, atl pagment of moneys to the marital
community of a responsible parent from any scurces whatsoever. “Net Income™ is defined for purpases of this scale as all income of the
responsible parent, including, if married, all income available to the marital community of which the responsible parent is a member
remainiig after the deduction fram that income of any aimount required by law to be withheld. Moneys paid for support of natural or
stepchildren living with and being supported by the responsible parsnt or marital community of which he is a member including but not
limited to child support, SSI, OASI, shall be added to the net inceme of the responsible parent without deduction of any amounts prior to

" determination of the proportionate shere for each child in subsection ¢2) of this section. Other availatle resources, real and personal

propertyavailableand/crsaleable andincome therefrom including the ability to borrow and the earnings potentialofthe responsible parent
shall be considered in determining minimum contributions. Centributions shall not; except as provided for in WAC 388-11-105) ke
lessened by coasideration of debts of the responsible parent. Public policy found in both state and federal laws requires preference for
support of miner dependent children fram the funds of the responsible parent. : ’ - -

WAC 388 08055 Attcodance at hearing.
(1) Attendance at a fair hearing under RCW 74.08.070 shall be limited to partiesdirectly concerned. The hearing examiner may cxclude

unauthorized persons unless the principles agree to their presence. -
(2) The hearing shallbe recorded manusily or by 2 mechanical, electronic or other device capable of transcription.

WAC 38808083 Computation of time. :
(13 In those instances in which the computation of time is not_specified in title 3838 WAC the rule in subsection i2) shall apply.
(2) In compuling any period of time prescribed or allowed by any applicable statute the day of the act, event, or default after which
the designated period of time begins to run is not to be included. The last day of the pericd so computed is to be included,
unless it is a Saturday, Sunday or a legal holiday, in which event the period runs until the end of the next day which is neither a

Saturday, Sunday or a holiday.: When the peried of time prescribed or allowed is less than seven days, intermadiate Saturdays,
Sundays and holidays shall te excluded in the computation. - :

WAC 388 08-150 Subpocnas-Where provided by law-Form. Every subpoena shall state the name of the department and the title of the

proceeding, and shallcommand the person to wham itisdirected to attend and give testimony or produce designated books, documents or
things under hiscontrolat a specil_'led tiniec and place.
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1) Upon apolication of any party to a contested case, fais hearing or licenses hearing, there shall be issued to suc
requiring the attendance andtestimony of witnesses or the production ofevidence in such pre
and reasonable scope of the testimony or eviderce sought. Such subpoenas may
-the party in whose behalf such witness is required to appear and the form of such s
by the department except thatit shall only be subscribed by the signature of such
12)In any contested cese, fair hearing, license or hearing to determine the necess
otherwise revising a rule of proposed rsule (RCW 34.05.105(1) the depa

h parties, subpoenas
uch proceeding upon a showing ofgeneralrelevance
be issued with like effect by the attorney or record of
ubpoerna ineach case may be the same as when issued .
attorney. - - } i
ity of desirability of adopting, amending, repealing or
riment may issue a subpoena on its own motion.

WAC 388 08-170 Service. Unless the service of a subpsena is éclmowle_dge on its face by the person subpoenaed, service shall be made
by delivering a copy of the subpoena to such person according to law, '
WAC 388 08 18C Fees. Witriesses summoned before the department shall be paid by the party at whose instance they appeé} the same

fees and allowances in the same manrer and under the same conditions ac previded for witnesses in the Superior courts of the state of
Washington. .

WAC 388.08-190 Proof of service. The person serving the subpoena shall make
‘required return, affidavit, or acknowledgment cf service with thedepartment or the offi
produce evidence. If service ic made by a person other than anofficer ofthe department
witness, such person shall make an affidavit of service. Failure to make proof of

WAC 388 08-200 Quashing. Upon motion made promptly and in z2ny eventator before the time specified in the subpoena for compliance
bythe persontowhom thesubpoenaisdirectedand uponnoticetothe party towhom thesubpoenawas issued, thedepartmentoritsauthorized
member or office may (1 }quash or modify the subpoena if it is unreaso

natle or requires evidence not relevant to any matter inissue, or (2)
condition denialof the motion upon just and reasenable conditions.

WAC 38808 210 Enforcement. Upon application and for
issued to parties and which have not been quashed.

WAC 388 08-220 Geographical scope. Said atterdance of witnesses and such production of e\'idéhce may be required from any place ia
the state of Washington, at any designated place of hearing.

proof of service by filing the subpoena and the
cerbeiore whom the witness is required to testify or
and such service has naot beenacknowledged by the
service does not affect the validity of the service.

good cause shown. the department will seek judiciz | enforcement of subpoenas

WAC 388-08-235 QuestionrairesPetitioner or witness otrt of state.
iDThe testimony of petitioner ot other witness who is dutside the state of Washington may be secured by

under oath. The principals shall ke given an opporiunity to propose questions, to rebut the answers, a
to that contained in the questionnaires.

t2) The submissionofa cempleted questionnaire by a pelitioner

written questionnaires answered
nd to submit evidence in addition

WAC 388 08375 Official nctice—-Matiers of law--Materia! facts. The department's hearing examiner
notice: :
i ; i L tons, records. Journals and committee reperis; decisions of federal courts )

rules, orders #nd notices published in the Federal Register.
12) State law. The constitution of the state of Washington, acts of the legislature, resolutions, records, journals and committee reports;

decisions of administrative agencies of the state of Washington, executive orders and proclamations by the governor and all rules,
orders and notices filed with the code reviser.

13) Agency organization. Orgaaization, administration, officers, personnel official pubdblicat
practioners before its bar. '
4} Materialfacts. Inthe absence cfcentroverting evidence, the departmentandits hearing examiner_ugon request made during a hearing
may officially notice.
ta) General customs and practices followed in the transaction of business,
{byFacts generally and widely known to allinformed personsas not to be
{c) Matters within the technical knowledge of the department as a bod
jurisdiction. . ) L

~tdlAny party may request or the hearing examiner may suggest that official notice be taken ofa material fact which shall be clearly
and precisely stated. ) : - ‘

t0n of tke secretary of the department and

subject to reasonable dispute. )
y of experts, withirn the scope of its duties, responsibilities, or

WAC 388.08-390 Presumpliona. The secretary, with or witheut prior request or notice, may make the following presumptions, where
consistent with all surrounding facts and circumsta nces. -

tlildentity. That personsand objects of the same name and description are identical.
(2)Delivery. That mail matter.ccmmunicatidns. properly addressed, marked, and delivered respectiv

common carrier with all postage, lells and charges properly prepaid, is or has been delivered to t
ordinary course of business. ’

13} Acceptance of benefit. Thata person
is clearly in his cwii self-interest so to do.

ely to the pest effice or authorized
he addressee ¢r consignee in the -

for whom an act is done or to whom & transfer is made has, does or will accept same where it

WAC 388 08 400 Stipalations and admienions of record. The existence or nonexisternce of a material fact, as made or agreed in a

stipulation or inan admission of record, will be conclusively presumed against any party bound the reby and no other evidence with respect
thereto will be received upon behalfof such party, provided: -~ - :
(D Upon whom binding. Sucha stipulation or admission is binding upen the parties b
the preceeding who do not expressly and unequivocally deny the existe
stipulated, upon the making thereof,
t2) Withdrawal. Any party bound by a stipulation or admission of reco:
withdraw th same in whole ¢r in part by showing to the satisfaction of th

made inadvestently or under a bona fide mistake of fact contrary to the
rat unjustly prejudice the rights of other partiestothe proceeding. -

y whom it is made, and upon all other parties to
ace or nonexistence of the material fact so admitted or

d at any time prior to final decision may be permitted to
¢ hearing examiner that such stipulation or admission was
true fact and that its withdrawal at the time proposed will
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WAC 388 08 480 Written sworn statements. The hearing examiner or other appropriate officer, in all cases in which it is practicable,
may require that alldirect opinion or expert testimony and all direct testimony based on economic or statistical data be reduced to written
swornstatements,and, together with the exhikits upon which based, be submitted to him and to the other parties tothe proceeding by a dete
determineabythe hearingofficer andfized areasonabletimeinadvance ofthe héaring;and that such sworn statements shall not be subject to
_challenge because the testimony is not presented orally, and provided that witnesses making such statements skall rot be subject to cross-

examination unless a2 request is made sufficiently in advance of the hearing to ensure the presence of the witnesses.

WAC 33808 490 Supporting data. The hearing examiner or other appropriate officer, in his discretion by consistent with the rights of
the parties, shall cause the parties to make available for inspection in advance of the hearing, and for purposes of cross-examination st the

- hearing, the date underlying statements and exhibit submitted in sccordance with WAC 388-08-180, but, wherever practicable, that he
‘restrict to a minimum the placing of such data in the record. o .

WAL 338-08-500 Effect of noncompliance. Whenever the manner of intraduction of opinion or expert tesiimony or testimony based on
economicor statisticaldataisgovernedby requirementsfixed under the provisions of WAC 388-08-470 or WAC 338868430 such testimony
notsubmittedinaccordance withthe re[e@'anl requirementsshallnotbereceivedinevidenceinthe absenceofaclearshowingthattheoffering
party had good cause for his failure to conform to such requirements. L :

WAC 388 08 520 R::'~y of evidence— Admisibility criteria. )
_{DAlirelevantandmaterialevidenceisadmissible which,in theopinionofthe hegringexaminer,isthebestevidence reasonahlyobtainable,
having due regard for its necessity, availability and trustworthiness. In passing upon the admissability of evidence, the examiner
conducting the hearing shall give consideration to, but shall not be bound to follow, rules of evidence governing civil proceedings.
12) When objection is made tothe admissibility of evidence, such evidence may be received subject to a later ruling. The hedring examiner
may, inhisdiscretion, either wih cr without objection, exclude inadmissible evidence or ordercumulative evidence dizcontinued. Parties
objecting to the intreduction of evidence shell state the precise ground of chjection at the time evidence is offered. i
:3) All evidence material to the issues raised in the fair hearing shall be offered into evidence. All evidence forming the basis of the
department’s decision in a maiter shall, subject to subsection (1), be offered ints evidence. - .
.t4) Every party shall have the right of cross-examination of witnesses who testify and shall have the right to submit rebuttal evidence.
t5) Documentary evidence may be received in: the form of copies and excerpts or incorporation by reference.

WAC 38808 600 Judicial review.

t1) Any appellantin a fair hearing who feels himself aggrieved by the decision of the secretary has the right to judicial review provided
by law. Written notice of such right and the method by which such review is available shall be attached to the decision.
12) A transcript of the fair hearing, together with all pleadings, motions, ifitermediate rulings; evidence received or considered; statement
of matters officially noticed; Guestions and offers of proof, cbjections. and rulings thereon; proposed findings and exceptions; any
decision, cpinien or report by the officer presiding at the hearing shall be furaished by the department upon request of the appellant.

WAC388-14 385 Conference board. o
t1) A conference board is herewith established t» make inquiry into, determine facts and attempt to resolve matters in which a
responsible parent, custodial parént or other person feels aggrieved by actions taken by the office of support enforcement pursuant
to chaplers 7420, 74 20A RCW, or Title IV-D ¢f the Social Security ActiTitle 42 USCs.
fa) The intent and purpose of the conference board is to facilitate the informal speedy resolution of grievances by responsible
parents, custodial parents, or other persons. An applicant for a conference board proceeding rmust have made a
reasonable attempt and kave failed to resolve the grievance or issue with the workers before a conference board may act
to attempt to resolve the issue. o . :
The chief, office of support enforcement. or his or ker designee may assemble a conference board on application of the
aggrieved person or on his or her own motion to investigate, find facts, and state or apply policy or law to the end cf
resolving grievances. . = : : .
If the grievance or issue presented in an application for conference board does not involve a factual dispute, or if the
disputed fact or facts even if resolved in faver of the applicant would not. provide a basis upon which relief could be
granted to the applicant by a conference board acting in accordanca with the standards provided for herein, the chief or
his or her designee may take such action as he or she deems appropriate and to that end he or she may individually
exercise any of the authority provided for in this regulation. If an apparent factual dispute exists the conference board
shall be composed of the chief or his or her designee, who shall serve as chsirman, and two staff members, if deemed
nzcessary, appointed by the chief or his or her designee. The conference beard shall dissolve upon issuance of decisions
.on matters for which it was appointed. oo - )
The chairman of the conference board is Lerewith authorized as a duly appointed officer empowered to issue subpoena of
witnesses, books, records, elc., as provided for in RCW 74.04.290 and shall have power to subpoena witnesses, administer
oaths, take testimony, and compel the production of such papers, books, records, and documents as he or she deems
relevant to the resolution of the grievance under consideration. Additional evidence may be taken by affidavit or other
wrilten submission when necessary or praclicable together with written or éral argument.  Persons having specific
familiarity with the matter al issue or technical expertise with the subject may be designated to advise the board as
required. : . o . - : : e :
{e) The conference board's jurisdiction shallinclude but shall not be limited to the following areas:
(i) Complaints as 1o the conduct of individual staff members while acting in the scope of their duties. The decision of the
board shall be directed ta the first line supervisor for action as appropriate; .
(ii) Review of denialofapplication for or termination of nonassistance suppart enforcement services;
tiii) Review of alfegations of error asto the distribution of support moneys. -
tiv) Resolutien cfamounts of arrears claimed due and rate of repayments;
() Requests Lo release or refund moneys taken pursuant to RCW 74.20A 030 to provide for the reasonable necessities of
responsible parent or parents and minor children in their home; i '
(vi) Requests for deferral of support enforcement action; ’

-
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i viip Reqdest_s for partial or total charge off of support arrears pursuant to RCW 74.20A.220 or declination to collect support
arrears pursuant to RCW 74.20.0400n nonassistance action; . : :
{viii}Requests 1o waive interest pursuant to RCW 74.20A.150;
tix) Requeststo waive or defer the nonassistance s

upportenfercement fee pursuaat to RCW 74.20.040;
‘X) -Any other maiter requirin

g explanation of of application of policy or law to an issue in a specific case ar clarification
of factsin said case. - T ) ' C .
{x1) Requests for administrative review of cases submitted to the IRS for offset of a tax refund in_accordance with
federal statutes and regulations. - -

€2) The decision, including a decision to deny a request for a conference bosrd, shall be in zccordance with applicable statutes, case law,
department of social and health services rules and regulations, published office of support enforcement manuals, support enforce-
" meat policy bulletins and the exercise of reasonable administrative discretion. The decision shallbein writing, and shall find the facts,
applicable law, policies aplied, ard clearly state the decisicn. if the decision is the result of a conference board, that decision shall o
represent the decision of a majority of the board. Decisions inconcistent with the standards in this section shall be vacatcd by the chief
of the office of support enforcement and remarded for isszance of a new decision in compliance with the standards.
{3) A file of pertineat documents shall be established for each case and acopy of the decision, signed by the chairman, shall be distributed
to the petitioning party, the appropriate office of support enforcement district field office for action censistent with the decision of the -
) beard, and the chief, office of support enforcement. - T
- {4)Decisionstogrant partialor total charge-off pursiiant to RCW
T under RCW 74.20A.030, 74.20A.250,:74.20.520, or 42 USC

be found snd stated in the written decision of the conference board fully justifying the action taken;
. (@) Error in law or bonafide legal defects which materially diminish chances of collection-or _
1b) Substantial hardship to minor children in the household of the responsible parent
responsible parent actuaily provides support which hardship is to be measured against
and consideration of all available income, property and resources of the responsible parent and the necessity to apportion
the income and resources of thé responsible parent on an equitable basis with the children for whom the arrears accrued; or

\ greater than the amount tobe chargedoff: or

74.20A.2200farrears owed to the departméntof;ocial and health sgn‘iceé
602¢a)26(A) shail be based on the follewing considerations which shall

or other minor children for whom the
income standards for public assistance

{e)Costs of collection action in the future which are

lew by the superior court and
berepresented before a board by
‘ed person in connection with the
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Office of Support Enforcement

INFORMATION CONCERNING RESPONSIBILITIES AND RIGHTS OF A PARENT WHO HAS
, - LEGAL LIABILITY FOR THE FINANCIAL SUPPORT OF DEPENDENT CHILD(REN)
RTI S ’ 7 (Read Both Pages Carefully)

" It is the Department of Social & Health Services” responsibility to ensure that responsible parents provide adequate financial _
support fcr their dependents according to the Jaw. We intead to be fair in our application of those laws. Wa cannat change the

" faws and in some cases you may fael that the law itself is unfair. The Depariment does intend to ensure that the law is fairly
“applied to your situation. With your good faith and coaperation we should be able to do that. In most cases, you wiil have to
pay child support. You should understand that our primary obligation is to establish and collect child support. We do not
w:sh to take collection action against any individual who has valid [egal defenses or any individual who has been involved in
our process through error. Please bring these matters to our attention at the earliest possible opportunity and inform us of
your defenses. if you are willing to pay child support to the best of your ab-lnty for your children, or-for your step-
chnldren then most problems can be worked oul

The Depanmenl has determinad that you are a responsible parent. A responsible parent is ane who is responsible for the
- - - support of a dependent child or children. A respansible giarent includes natural fathers and mathers, adoptwe fathers and-
_mothers and step-parents. The statute defines “step~parent” as the present spouse of the mother, father or ddopuve parent of
N a dependent child. A person remains a step~ parem until the marriage relatignship i is terminated by death or dissolution of tho
marriage.

The Office of Support Enforcement cf the Department of Social and Heelth Services is responsible for identifying and
i ~ contacting responsible parents for the purpose cof establishing and collecting child support. It has a responsibility to
L ‘ investigate cases and determine whather or nct support payments are being made in accordance with the amount set by
‘ Superior Court order. If thers is ro Superior Court order for support. it is the responsibility of the Office of Support
, " Enforcement to initiate action to determine the amount of your obligation for the support of y2ur childiren}. It is the
responsibility of the Office of Support Enforcement to initiate enforcement action, including compulsory ccollection process.

- 1o ensure payment. These dutres are imposed upon the Department b; Stale and Federa! law.

You have either been served with: {1) a Notice of Support Debt and Demand for Payment, or (2} a Notice and Finding of
Financial Responsibility. The first type of notice pertains to 3 debt created by a Superior Court arder. The second type of
notice is issued when the amount of tka gbligation to suppart has not been set out in a Superior Court order.

, 1. COURT ORCERED CASES

£ lhe Superior Court of the State of Washington or an equivalent court of another state has ordered a responsible parent
. to pay a certain amount of support money for 3 dependent child, that is the amount which must be paid. However, somae
s support orders by the Superior Court are fer various reasons no longer valid, enforceable or recognized.

If the Superior Caurt order has already set the amount which you are required to pay, the Office of Support Enforcement

iz required by law to enforce that amouni. The Office of Support Enforcement does not have the power to modify your

suppart liability under the Court Order to either increase or decrease the amount you must pay. Only the Court has this

power. If you feel that the Court order must be madified, it is your responsibility acting through your attarney to

o obtain such modification. You are cequired by law 1o give notice to the Office of the Attorriey General representmg the
" Department at the time of institution of any action to modify this support order. .

However, if you feel that you have not been properly credited with all payments which you believe you have made in
accordance with thal order and if you are willing to make pa',-menig of current support in the future and, if necessary,
make monthly payments on any arrears that are owed. then yaou and the Office of Support Enforcement should be able to
resolve this matier 10 our mutual satisfaction. Your first step should be to contact the support enforcement officer
listed on the bottom left-hand corner of the Notice of Support Debt and Demand for Payment. That Inleldual may have
authority 10 give you credut for payments if you can prcove that thase payments were made prior to servu‘e of the Nohce
hava. If your only evidence is lhal the custodian ol the child(ren) or some other person iecaived these paymenits or
- witnessed theje paymeants being made, get a written, sworn statement from that witness. All of your evidence shou!d be
farwarded to or brought to the support enforcement officer within twenty days of the date you were served with this
notice. If you cannot gather the materials in that period of ‘time, coatact the support anforcement offices, make
arangements for psyment of the cuirent support as requued. and obtain a continuance of this matter which will allow . -
you additional time to assembie your documenls You mav be asked at this time to sign a Waiver of the Statute of
Limitations if the arrears debt in contreversy is very old. This Waiver would be necessary to avond harm to the nghl of
the Department or the party the Departmem represents. - .

If you do not pay the cunenl suppon pending the resolution of a controvessy on the amount of the arrears, or if you
unreasonably defay in assembling and presenting your materials, collection action may be taken. if you cannot reach an
agreement with the support enforcement officer and you do not seek relief from a Conference Board you must seek relief
in Superior Court A hearing examiner does not have aulhontv to decide these disputes.

NON-COURT ORDERED CASES

if thers is no Superior Cou:t order for suppart in your case, then it is within the suthority of the Department
of Sacial and Hesith Services to sat your suppart obiigation. State law (RCW 74.20A.055) authorizes the Department
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to serve a Notice and Finding of Financial Responsibility upon you stating ‘the amounts of the needs of the

child{ren} the Depaitment represents. This commences the legal process by which your support obligation is
- established. - o R - : . o

You have twenty days from the date you were served with the Notice and Finding of Financial Responsibility tc make

an objection. Thereafier. a hearing may be held before 3 hearing examiner who will determine the amount that you

should pay for current/further support. the amount ‘of the past/accrued debt and the amount of payments to repay the
past/accrued debl. In some cases, the Notice served upen you is hasad only on the neads of the child. You have a

R T right to have your shility tc pay considered before a finai determination is made as to your obligation. , B

if you ;lisagree with the amounts set forth in the Noilice, there are twe sieps you can take in attempting to fesolve
the amouni of your support obligations(s). : " .

The first step is to contact the support enforcemant officer assigned to your case. Make your wrilien objectian to

preserve your rights to a hearing. but also provide that person with full information as to your earnings, property -
and any other informastion which woéuld show your ability or your inability to pay. if you are willing to pay the

amount of suppert indicated on the scale of minimum contributions, it may be possible to work out a consent order

establishing the amount of your obligationls) without the need for a hearing. . ) . i

The second step, if it is not possible to agree on a consent order, is (0 pursue your request for a hearing and go

to that hearing on ycur objection and have the hearing examiner set your obligation. Tha hearing examiner is

. - required to consider the scale of minimum contributions. but is authorized to set amounts lower than the scale of
' minimum contributions when exceptional circumstances are proven at tha hearing. :

. . If you do not make an objection within the twenty ddys immediately following the date you were served with the
’ Notice and Finding of Financial Responsibility. the Office of Support_Enfarcement is authaorized to commence
collection action against you based upon your failure to contest thal notice. If this is the case, collection action
= may be taken without any consideration of your ability to pay. If you can show good cause for your failure to
: make an objection within twenty days, WAC 388-11-055 and RCW 74 20A. 055 provide thal you still can have a hearing.
- : In requesting a late hearing. please make reference to that regulation when petitioning for an untimely hearing and

’ ’ state the reasons you believe to be good cause for your failure to requésl a hearing during the iwenty-day
period. This untimely hearing request ie not granted autematically. You may be required to pay temporary current/
future support during the pendency of the hearing, review of the hearing, 2nd during any appeal to the courts.

o if you sre not satisfied with the decision of the hearing examiner, you can petition for review of that decision by
' the Secretary. This petition must be made within thirty days of the entry of the hearing examiner's decision. if-
" after receiving that review decision, you aré still dissatisfied. you may appeal to the Courts. RCW 3404 provides
for judicial review of contested cases decided by administrative agencies. Please note that collection action by the
Office of Support Enforcement based upon the decision of the hearing examiner or the Secretary is not automatically
stopped by your appeal to Superior Court. You or your attorney should contact the Attorney General's Office repre-
senting the Department once the appeal is actually filed to arrange for temporary support payments during the
pendency of the appeal or for a stay of collectian action.

3. CONFERENCE BOARD

5 ' it is best for both you and the Office of Support Eaforcement to reconcile any differences by meeting at tha
’ earliest opportunity. If you and the individual assigned to your case display muiual cooperation. the matter usually
can be worked out. The support enforcement officer will apply the requirements of the law to the facts of your case
and provide you with any reliaf authorized by 'aw. The support enforcement officer cannot. however, go beyond lawful
authority. If you cannot, for some reason, resolve the matter with the support enforcement officer, you should ask

P to speak to the support enforcement officer’s supervisor. If you stll cannot resolve the matter, then you also have
cL ) an opportunity 1o request @ Conference Board. i - i - : :

. - A Conference Board is a review, investigation and resolution process which is independent from the office handling
your case. The Conference Board enables you to discuss your unriasolved differences with higher management authori-
ties who have the authority to overrule prior decisions. The Canferencs Board is not required by the Constitution
or any statute and is not a substitute for any hearing required by staiute or by the Constitution. It is aot a con~
tested case and cannot be reviewed by the court of faw. it is ‘a method by which many good faith disputes can be
resolved, policies can be explained and facts can be clarified. ’

If the support enforcement officer or his supervisor has made an error, 2 Conference Board can and will correct that
efror. : - ’ ’

if you require help in the datermination of your legat rights in this process, any of our field offices will provide you, ..
on request, with copies cf the statutes and regulations or forms which apply 1o your particular case. Qur personnsl
cannot give you legal advice. We do not represent you, but we encourgage you to saek professional legal advice of your
own choice. We will, however, make every effort to explain the situation and to make materials available to you or your
attorney. - B . . 7

In addition to the Conference Board and the adminisirative hearing processas described above, you always have thae right
1o seek retief frors both Federal and State courts. If we can provids any further :nformation or assist you in any matter,
please contact the Office of Support Enforcement responsible for your case.
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